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Beyond Compliance

Preventing Injuries from Slips,
Trips and Falls

450-0071

15 min

1/04-1/10

Healthcare workers often focus on the health and safety of their patients and visitors. However,
healthcare workers are just as likely to suffer an injury on the job as the individuals they serve. This
activity brings to light common situations and hazards that can cause painful injuries due to slips, trips,
and falls. In addition, this activity discusses how to take preventive measures to avoid these hazards, as
well as how to perform the proper f rst aid steps known as ACT. Healthcare workers often focus on the
health and safety of their patients and visitors. However, healthcare workers are just as likely to suffer
an injury on the job as the individuals they serve. This activity brings to light common situations and
hazards that can cause painful injuries due to slips, trips, and falls. In addition, this activity discusses
how to take preventive measures to avoid these hazards, as well as how to perform the proper first aid
steps known as ACT.

Beyond Compliance

Preventing Injuries from Slips,
Trips and Falls (Spanish
Version)

450-0072

15 min

1/04 -1/10

Frecuentemente, los trabajadores médicos se concentran solo en la salud y en la seguridad de los
pacientes y visitantes. Sin pensar que ellos también pueden sufrir lesiones al igual que los individuos a
los que ellos atienden. Esta actividad muestra situaciones comunes asi como riesgos que pueden
causarle lesiones dolorosas debido a resbalones, tropiezos y caidas. De igual manera, esta actividad
analiza las medidas preventivas para evitar riesgos, y la manera de brindar los primeros auxilios
conocidos como ACT. Frecuentemente, los trabajadores médicos se concentran solo en la salud y en la
seguridad de los pacientes y visitantes. Sin pensar que ellos también pueden sufrir lesiones al igual que
los individuos a los que ellos atienden. Esta actividad muestra situaciones comunes asi como riesgos
gue pueden causarle lesiones dolorosas debido a resbalones, tropiezos y caidas. De igual manera, esta
actividad analiza las medidas preventivas para evitar riesgos, y la manera de brindar los primeros
auxilios conocidos como ACT.

Beyond Compliance

Diversity in the Healhtcare
Workplace

450-0069

15 min

1/04 - 1/10

The face of our nation has changed dramatically. And in the next 50 years, all major minority groups are
estimated to increase in population. To meet the demands of such a diverse culture, healthcare facilities
need employees who can work well with patients and co-workers from different backgrounds. This
activity increases staff sensitivity to cultural differences and offers guidelines for working within a diverse
environment.

Beyond Compliance

Diversity in the Healhtcare
Workplace (Spanish Version)

450-0070

15 min

1/04 - 1/10

Los rasgos de nuestra nacién han cambiado dramaticamente. En los siguientes 50 afios los mayores
grupos minoritarios aumentaran en poblacién. Y para cubrir las demandas de tal diversidad cultural, las
instituciones de atencién a la salud necesitan empleados que puedan trabajar tanto con pacientes como
con compafieros con diferentes raices culturales. Este curso aumenta la sensibilidad del personal en
relacion a las diferencias culturales, ademas de ofrecer normas para trabajar en ambientes
multiculturales.

Beyond Compliance

Electrical Safety

450-0067

15 min

1/04 - 1/10

Electricity has revolutionized the world. While electricity makes life easier and even saves lives, if not
handled with care, it can also be very dangerous. With all of the electrical equipment in a healthcare
facility, it is important to be able to identify and avoid electrical dangers where you work. This activity
discusses types of electrical dangers, how to prevent electrical shock, and how to locate the safety
guidelines in your facility.

A continuing education (CE) course consists of a presentation and accompanying course materials to equal at least 60 minutes of an
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Beyond Compliance

Electrical Safety (Spanish
Version)

450-0068

15 min

1/04 - 1/10

En los Ultimos afios, se ha procurando que la atencién brindada a los pacientes en las clinicas y
hospitales sea de excelencia. De hecho, los pacientes asi lo demandan. En estos tiempos dificiles, las
clinicas y hospitales no pueden darse el lujo de perder ni un solo paciente debido a una experiencia
negativa. Lo bueno es que, las clinicas y hospitales frecuentemente tienen una segunda oportunidad
para reparar cualquier problema que haya existido, ya que el paciente permanece en las instalaciones
médicas por més tiempo que en otro tipo de servicio. Este curso analiza los siguientes puntos: clientes
internos y externos, las expectativas del paciente basado en las encuestas, identificar los obstaculos
que se presentan al atender a los pacientes y la manera de superarlos, asi como recuperar pacientes
molestos en situaciones

Beyond Compliance

Service Excellence

450-0065

15 min

1/11 - 1/17

In recent years, more attention has been placed on providing excellent service to patients. In fact,
patients demand it. In these diffi cult economic times, healthcare facilities cannot afford to lose even one
patient due a negative patient service experience. The good news is that healthcare facilities often get a
second chance to fi x the problem since the patient usually stays in the facility longer than in most
service situations. This activity discusses the following topics: internal and external customers, service
expectations of patients as revealed in patient surveys, obstacles to patient service, and service
recovery in diffi cult situations.

Beyond Compliance

Service Excellence (Spanish
Version)

450-0064

15 min

1/11-1/17

En la actualidad, la comunidad que labora en el area de atencién a la salud es culturalmente diversa. Y
el trabajar con un equipo multicultural puede ser muy interesante, pero al mismo tiempo representa todo
un reto. También puede ser frustrante, si los administradores no se encuentran entrenados para poder
dirigir un grupo de empleados con diferentes raices culturales. Los administradores tienen obligaciones
tanto éticas como legales de tratar a todos los empleados y pacientes con respeto y por igual, sin
importar su cultura, origen o raza. Este curso se enfoca en las diversas estrategias que usted puede
usar para desarrollar y dirigir exitosamente a un equipo de trabajo multicultural.

Beyond Compliance

Managing Diversity in the
Healthcare Workplace

450-0063

15 min

1/11 - 1/17

The healthcare community is more culturally diverse than ever before, and supervising the modern team
can be both challenging and exciting. It can also be frustrating if managers are not trained to deal with a
group of team members from different cultural backgrounds. Managers have an ethical and legal
responsibility to treat all employees and patients with fairness and respect, regardless of cultural, ethnic,
or racial background. This activity focuses on strategies you can use to successfully develop and lead a
diverse team.

Beyond Compliance

Managing Diversity in the
Healthcare Workplace (Spanish
Version)

450-0064

15 min

1/11 - 1/17

Si su trabajo diario requiere de llevar a cabo la misma actividad una y otra vez, entonces usted puede
estar corriendo el riesgo de desarrollar una lesién por movimientos repetitivos RMI (por sus siglas en
ingles). El campo ergonémico ha descubierto muchas maneras de prevenir las lesiones causadas por
movimientos repetitivos, enfocandose basicamente en la relacién que existe entre el trabajador y las
practicas de trabajo, la organizacion del mismo, lo que lo rodea, asi como las herramientas y el equipo
utilizado, para llevar a cabo todas las actividades relacionadas a su trajabo.

Beyond Compliance

Repetitive Motion Injuries

450-0061

15 min

1/18 - 1/24

If your daily work requires performing the same activity over and over again, then you may be at risk for
developing a repetitive motion injury (RMI). Focusing on the relationship between the worker, work
practices, workstation setup, job surroundings, and the tools or equipment used to perform work-related
tasks, the fi eld of ergonomics has discovered many ways to prevent repetitive motion injuries.

A continuing education (CE) course consists of a presentation and accompanying course materials to equal at least 60 minutes of an

organized learning activity. Estimated time for completion and amount of continuing education credit being offered vary based on the
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Beyond Compliance

Repetitive Motion Injuries:
Spanish Version)

450-0062

15 min

1/18 - 1/24

Si su trabajo diario requiere de llevar a cabo la misma actividad una y otra vez, entonces usted puede
estar corriendo el riesgo de desarrollar una lesiéon por movimientos repetitivos RMI (por sus siglas en
ingles). El campo ergonémico ha descubierto muchas maneras de prevenir las lesiones causadas por
movimientos repetitivos, enfocandose basicamente en la relacién que existe entre el trabajador y las
practicas de trabajo, la organizacién del mismo, lo que lo rodea, asi como las herramientas y el equipo
utilizado, para llevar a cabo todas las actividades relacionadas a su trabajo

Beyond Compliance

Workplace Violence: Creating a
Safe Environment

450-0019

15 min

1/18 - 1/24

In the last 25 years, violence in the workplace has increased dramatically. During the 1990s, workplace
homicide became the fastest-growing type of homicide in the United States. Nearly 1,000 workers in the
United States are murdered each year, and nearly 1.5 million workers are assaulted. Workplace
homicide is the second-leading cause of death for American workers. Violence in the workplace has
become a major health and safety issue for workers and employers.

Beyond Compliance

Workplace Violence: Creating a
Safe Environment (Spanish
Version)

450-0020

15 min

1/18 - 1/24

En los Ultimos 25 afios la violencia dentro del ambiente laboral se ha incrementado draméaticamente. En
la década pasada, los homicidios relacionados al lugar de trabajo crecieron rapidamente en los Estados
Unidos, ya que cerca de 1,000 trabajadores eran asesinados cada afio y 1.5 millones eran asaltados.
Convirtiéndose en la segunda causa de muerte de los trabajadores. La violencia en el ambiente de
trabajo se ha convertido en un problema grave de salud y de seguridad tanto para los trabajadores
como para los empleadores.

Beyond Compliance

Recognizing and Reporting
Domestic Abuse

450-0053

15 min

1/18 - 1/24

Every day in the United States, thousands of people are abused by family members. Domestic abuse
can include coercive or assaultive actions that are physical or emotional in nature and designed to gain
power over another.

Beyond Compliance

Recognizing and Reporting
Domestic Abuse (Spanish
Version)

450-0054

15 min

1/18 - 1/24

En los Estados Unidos, miles de personas son abusadas por familiares diariamente. El abuso
doméstico incluye acciones de naturaleza fisica o emocional, que son de disefiadas para obtener el
poder sobre otra persona a través de la fuerza o la violencia. De acuerdo a las estadisticas del
Departamento de Justicia de los Estados Unidos, en 2001 se reporté que el 85% de los casos de
violencia doméstica fueron cometidos en contra de la mujer. El abuso doméstico se puede cometer en
contra de la pareja o compafiero (abuso por parte del compafiero intimo), del esposo o esposa, de una
persona de edad avanzada, o en contra de un nifio. Esta actividad se enfoca en el esposo(a) como
victima del abuso doméstico.

Beyond Compliance

Sexual Harassment

450-0047

15-Jan-00

1/18 - 1/24

Sexual harassment cases have increased in volume in recent years. Originally, only women were
considered to be victims, but time has shown that harassment includes men and same-sex violations, as
well. Sexual harassment not only denies victims a safe workplace in which they are treated with respect
and dignity but also hinders employee productivity and morale. This activity defi nes the sensitive topic
and helps to prevent harassment in the workplace.

Beyond Compliance

Sexual Harassment (Spanish
Version)

444-0048

15 min

1/18 - 1/24

El nimero de casos de acoso sexual ha aumentado en los Ultimos afios. Originalmente las mujeres
Unicamente eran consideradas victimas, pero con el tiempo se ha demostrado que el acoso se puede
presentar también en hombres y personas del mismo sexo. El acoso sexual no solo le niega a la victima
un lugar de trabajo seguro en donde sea tratada con respeto y dignidad, sino que obstaculiza la
productividad y el entusiasmo. Esta actividad defi ne este tema tan sensible y ayuda a prevenir la
presencia del acoso sexual en su lugar de trabajo.

PHARMACOLOGY

The New Anticoagulants

444-0011

30 min

1/04 - 1/10

A variety of new anticoagulants are under development in research facilities across the country.
Designed to overcome the limitations of heparin and vitamin K antagonists, these new agents are at
various stages of clinical testing. This course provides an overview of the historical aspects of
anticoagulation therapy and discusses some new anticoagulants that target varying steps in the
coagulation pathway.

A continuing education (CE) course consists of a presentation and accompanying course materials to equal at least 60 minutes of an
organized learning activity. Estimated time for completion and amount of continuing education credit being offered vary based on the

level of difficulty.00
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Macular degeneration is the leading cause of untreatable blindness in the elderly, with 15 million
The Rising Prevalence of currently affected in the United States. The statistics related to the rising prevalence of this disease are
Disease Management | Macular Degeneration: Is there | 432-0009 | 30 min X X 1/4-1/10 staggering: _ 30 percent of people age 75 to 85 will be a_ffectg(_j by macular deggneration. _Recently, a
Hope? gene was discovered that has provided some hope for identification of preventive strategies for the
condition. This activity addresses the history, symptoms and risk factors, and potential treatments for
this devastating disease.
This activity examines assessing and managing the patient with increased intracranial pressure (ICP).
Assessment and Management of . 1/04 - 1/10 1/25 - |Causes of ICP, both acute and chronic, are discussed along with key signs of elevating pressures.
Neurology Increased Intracranial Pressure | 2010582 | 30 min X X 1/31 Normal cerebral perfusion pressures are discussed along with current methods for monitoring ICP.
Emphasis is placed on monitoring for early signs of elevating ICP to protect adequate cerebral perfusion
and optimize oxygen delivery.
Advanced Diagnosis & . Seizures can be debilitating for patients. This activity provides the latest information on advanced
Neurology Treatment of Seizures 432-0009 | 30 min X 18- 1/24  |giagnostic tools to identify the source of seizures. Latest trends in treatment are covered, including
surgical options and vagus nerve stimulation.
This activity discusses the normal anatomy and physiology of the skin, the functions of the skin such as
The Skin: Anatomy, Function, ) protection, thermoregulation, metabolism and communication, and changes in the skin due to age.
Integumentary and Preventable Damary 432-0074 | 30 min X 1/18 - 1/24  |Types of skin damage are emphasized and include mechanical, chemical, vascular, and infectious
processes. Gaining an increased understanding of the skin and common causes of damage can lead to
a greater prevention of skin injury.

. . By the year 2020, it is estimated that there will be a nursing shortage that exceeds 400.000. Financial
Professional Nurse Managers: Creatinga |, oso | 20 min X /11 - 1/17 1125 - lincentives have not impacted the current rate of recruitment and retention. It is critical that today’s
Development Stimulating Work Environment 131 healthcare leadership understand the core issues behind the rise in turnover, the increase in those

leaving the nursing profession, and the decrease in recruiting new talent.
Professional Nurse Managers: A First Look at ) V11 - 117 1/25 - N}urse managers tgke on ar) er?ormous Ieadership role in their faci.lities_. Thils first of a two-part course
Development Financial Responsibilities 201-0571 | 30 min X 131 dlscuss_es the basu:_s of reviewing an_d preparing a t_)udge_:t, analyzing financial statements, and key
strategies for effectively communicating with administration.
Professional Nurse Managers: Meeting ) V11 - 117 1/25 - The second part of this two-part series on the financial responsibilities of nurse managers discusses
Development Expense Demands and 201-0584 | 30 min X 131 capital budgeting, determining return on investment, and how to review an organization’s income
Communicating with the CFO statement, balance sheet and key financial indicators.
The United States is in the midst of a serious and major shortage of registered nurses (RNs).

) Nurse Managers: Creative Specifically, the number of nurses retiring is not being replaced by an equal number of nursing
Professional Apbproaches to Attract New 201-0584 | 30 min N 1/18 - 1/24 1/25 - [enroliment and supply. In the coming years, the need for nursing and healthcare will be at an all-time
Development PP 1/31 high. This course, part two of a four-part series for nurse managers, discusses the unique and serious

Graduates challenges for all of healthcare and reviews key issues and strategies for building and maintaining a
satisfied nursing staff.

) Nurse Managers: Link Between You cannot have patient satisfaction without having employee satisfaction. This final course addresses
Professional Patiaent Satisfaction and 201-0574 | 30 min N 1/18 - 1/24 1/25 - |the correlation between employee satisfaction and better clinical outcomes. Pursing patient satisfaction
Development Retaining Nurses 1/31 engages the entire organization. Also discussed are how committing to behavior standards is essential

9 and how nurse leaders enforce these standards and measure for success.
Essentials of ) Unit 4 of Essentials of Caregiving cgverslsgveral emergency measures, including general megsures for
Caregiving Emergency Measures 329-0004 | 13 min X 1/25 - 1/31 emergency care._Prqcedures coverl_ng_falntlng and syncope, falls and suspected fractures, seizures,
vomiting and aspiration, and the Heimlich maneuver are discussed.
o This unit discusses the idea of communication as a process that involves every sense and impacts
Essentials of Communication and 329-0007 | 13 min X 1/25-1/31 |every individual. Tips are given so the resident can effectively communicate with staff members, other
Caregiving Interpersonal Skills residents, their families and friends. Creative measures may have to be taken to communicate with the
elderly, so different styles and goals are identified to help the nursing assistant with that process.
News
News

A continuing education (CE) course consists of a presentation and accompanying course materials to equal at least 60 minutes of an
organized learning activity. Estimated time for completion and amount of continuing education credit being offered vary based on the
level of difficulty.0]C)
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CST|MST| PST | Activity #| Week of 1/04/09 - 1/10/09
7:00 | 6:00 | 5:00 | 4:00 |450-0071 [Preventing Injuries from Slips, Trips and Falls (15 min)
7:30 [ 6:30 | 5:30 | 4:30 |450-0072 |Preventing Injuries from Slips, Trips and Falls (Spanish Version) (15 min)
8:00 [ 7:00 | 6:00 [ 5:00 |450-0069 [Diversity in the Healthcare Workplace (15 min)
8:30 [ 7:30 | 6:30 | 5:30 |450-0070 |Diversity in the Healthcare Workplace (Spanish version) (15 min)
9:00 [ 8:00 | 7:00 | 6:00 |450-0067 |Electrical Safety (15 min)
9:30 [ 8:30 | 7:30 | 6:30 |450-0068 |Electrical Safety (Spanish version) (15 min)
10:00| 9:00 | 8:00 | 7:00 |444-0011 |The New Anticoagulants
10:30| 9:30 | 8:30 | 7:30 |432-0073 |The Rising Prevalence of Macular Degneration: Is there Hope?
11:00|10:00| 9:00 | 8:00 |432-0082 |Assessment and Management of Increased Intracranial Pressure
11:30[10:30( 9:30 | 8:30 (450-0071 |Preventing Injuries from Slips, Trips and Falls (15 min)
12:00|11:00|10:00| 9:00 |450-0072 |Preventing Injuries from Slips, Trips and Falls (Spanish Version) (15 min)
12:30|11:30|10:30| 9:30 |450-0069 |Diversity in the Healthcare Workplace ( 15 min)
1:00 |12:0011:00{10:00{450-0070 |Diversity in the Healthcare Workplace (Spanish version) (15 min)
1:30 |12:30|11:30{10:30{450-0067 [Electrical Safety (15 min)
2:00 [ 1:00 [12:00]11:00]|450-0068 |Electrical Safety (Spanish version) (15 min)
2:30 [ 1:30 [12:30]11:30|444-0011 |The New Anticoagulants
3:00 [ 2:00 | 1:00 |12:00]432-0073 |The Rising Prevalence of Macular Degneration: Is there Hope?
3:30 [ 2:30 | 1:30 |12:30]432-0082 |Assessment and Management of Increased Intracranial Pressure
4:00 | 3:00 | 2:00 | 1:00 (450-0071 |Preventing Injuries from Slips, Trips and Falls (15 min)
4:30 | 3:30 | 2:30 | 1:30 |450-0072 |Preventing Injuries from Slips, Trips and Falls (Spanish Version) (15 min)
5:00 [ 4:00 | 3:00 | 2:00 |450-0069 |Diversity in the Healthcare Workplace ( 15 min)
5:30 [ 4:30 | 3:30 | 2:30 |450-0070 |Diversity in the Healthcare Workplace (Spanish version) (15 min)
6:00 [ 5:00 | 4:00 | 3:00 |450-0067 |Electrical Safety (15 min)
6:30 [ 5:30 | 4:30 | 3:30 |450-0068 |Electrical Safety (Spanish version) (15 min)
7:00 [ 6:00 | 5:00 | 4:00 |444-0011 |The New Anticoagulants
7:30 [ 6:30 | 5:30 | 4:30 |432-0073 |The Rising Prevalence of Macular Degneration: Is there Hope?
8:00 | 7:00 | 6:00 [ 5:00 |432-0082 [Assessment and Management of Increased Intracranial Pressure
8:30 | 7:30 | 6:30 | 5:30 |450-0071 [Preventing Injuries from Slips, Trips and Falls (15 min)
9:00 [ 8:00 | 7:00 | 6:00 |450-0072 |Preventing Injuries from Slips, Trips and Falls (Spanish Version) (15 min)
9:30 [ 8:30 | 7:30 | 6:30 |450-0069 |Diversity in the Healthcare Workplace ( 15 min)
10:00| 9:00 | 8:00 | 7:00 |450-0070 |Diversity in the Healthcare Workplace (Spanish version) (15 min)
10:30| 9:30 | 8:30 | 7:30 |450-0067 |Electrical Safety (15 min)
11:00]10:00| 9:00 | 8:00 |450-0068 |Electrical Safety (Spanish version) (15 min)
11:30|10:30| 9:30 | 8:30 |444-0011 |The New Anticoagulants
12:00|11:00|10:00| 9:00 |432-0073 |The Rising Prevalence of Macular Degneration: |s there Hope?
12:30]11:30|10:30| 9:30 |432-0082 |Assessment and Management of Increased Intracranial Pressure
1:00 |12:00(11:0010:00(450-0071 |Preventing Injuries from Slips, Trips and Falls (15 min)
1:30 |12:3011:30{10:30{450-0072 [Preventing Injuries from Slips, Trips and Falls (Spanish Version) (15 min)
2:00 [ 1:00 [12:00]11:00|450-0069 |Diversity in the Healthcare Workplace ( 15 min)
2:30 [ 1:30 [12:30]11:30|450-0070 |Diversity in the Healthcare Workplace (Spanish version) (15 min)
3:00 [ 2:00 | 1:00 |12:00]450-0067 |Electrical Safety (15 min)
3:30 [ 2:30 | 1:30 |12:30|450-0068 |Electrical Safety (Spanish version) (15 min)
4:00 | 3:00 | 2:00 | 1:00 |444-0011 |The New Anticoagulants
4:30 | 3:30 | 2:30 | 1:30 |432-0073 |The Rising Prevalence of Macular Degneration: |s there Hope?
5:00 | 4:00 | 3:00 | 2:00 |432-0082 |Assessment and Management of Increased Intracranial Pressure
5:30 | 4:30 | 3:30 | 2:30 |450-0071 [Preventing Injuries from Slips, Trips and Falls (15 min)
6:00 [ 5:00 | 4:00 | 3:00 |450-0072 |Preventing Injuries from Slips, Trips and Falls (Spanish Version) (15 min)
6:30 [ 5:30 | 4:30 | 3:30 |450-0069 |Diversity in the Healthcare Workplace ( 15 min)
Go online: HSTN.com for course materials, synopses and updated programming information 800.688.49990101
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EST | CST|MST| PST | Activity #| Week of 1/11/09-1/17/09
7:00 | 6:00 | 5:00 | 4:00 |450-0065 |Service Excellence (15 min)
7:30 | 6:30 | 5:30 | 4:30 |450-0068 |Service Excellence (Spanish version)(15 min)
8:00 | 7:00 | 6:00 | 5:00 |{450-0063 |Managing Diversity in the Healthcare Workplace (15 min)
8:30 [ 7:30 | 6:30 | 5:30 |450-0064 |Managing Diversity in the Healthcare Workplace (Spanish version) (15 min)
9:00 [ 8:00 | 7:00 | 6:00 |201-0569 |Nurse Managers: Creating a Stimiulating Work Environment (15 min)
9:30 | 8:30 | 7:30 | 6:30 |201-0571 |Nurse Managers: A First Look at Financial Responsibilities
10:00| 9:00 | 8:00 | 7:00 |201-0584 |Nurse Managers: Meeting Expense Demands and Communicating with the CFO
10:30( 9:30 | 8:30 | 7:30 |450-0065 |[Service Excellence (15 min)
11:00[10:00| 9:00 | 8:00 |450-0068 |[Service Excellence (Spanish version)(15 min)
11:30(10:30( 9:30 | 8:30 |450-0063 [Managing Diversity in the Healthcare Workplace (15 min)
12:00|11:00|10:00| 9:00 |450-0064 |Managing Diversity in the Healthcare Workplace (Spanish version) (15 min)
12:30/11:30{10:30 | 9:30 |201-0569 |Nurse Managers: Creating a Stimiulating Work Environment
1:00 |12:00|11:00[10:00{201-0571 [Nurse Managers: A First Look at Financial Responsibilities
1:30 [12:30]|11:30|10:30(201-0584 [Nurse Managers: Meeting Expense Demands and Communicating with the CFO
2:00 | 1:00 | 12:00|11:00|450-0065 |Service Excellence (15 min)
2:30 | 1:30 | 12:30|11:30|450-0068 |Service Excellence (Spanish version)(15 min)
3:00 | 2:00 | 1:00 |12:00|450-0063 |Managing Diversity in the Healthcare Workplace (15 min)
3:30 [ 2:30 | 1:30 |12:30|450-0064 |Managing Diversity in the Healthcare Workplace (Spanish version) (15 min)
4:00 | 3:00 | 2:00 | 1:00 |201-0569 |Nurse Managers: Creating a Stimiulating Work Environment
4:30 [ 3:30 | 2:30 | 1:30 |201-0571 [Nurse Managers: A First Look at Financial Responsibilities
5:00 | 4:00 | 3:00 | 2:00 |201-0584 |Nurse Managers: Meeting Expense Demands and Communicating with the CFO
5:30 | 4:30 | 3:30 | 2:30 |450-0065 |Service Excellence (15 min)
6:00 | 5:00 | 4:00 | 3:00 |450-0068 |Service Excellence (Spanish version)(15 min)
6:30 | 5:30 | 4:30 | 3:30 |{450-0063 |Managing Diversity in the Healthcare Workplace (15 min)
7:00 [ 6:00 | 5:00 | 4:00 |450-0064 |Managing Diversity in the Healthcare Workplace (Spanish version) (15 min)
7:30 | 6:30 | 5:30 | 4:30 |{201-0569 |Nurse Managers: Creating a Stimiulating Work Environment
8:00 | 7:00 | 6:00 | 5:00 {201-0571 |Nurse Managers: A First Look at Financial Responsibilities
8:30 | 7:30 | 6:30 | 5:30 |201-0584 |Nurse Managers: Meeting Expense Demands and Communicating with the CFO
9:00 | 8:00 | 7:00 | 6:00 |450-0065 |Service Excellence (15 min)
9:30 | 8:30 | 7:30 | 6:30 |450-0068 |Service Excellence (Spanish version)(15 min)
10:00 | 9:00 | 8:00 | 7:00 |450-0063 [Managing Diversity in the Healthcare Workplace (15 min)
10:30| 9:30 | 8:30 | 7:30 |450-0064 |Managing Diversity in the Healthcare Workplace (Spanish version) (15 min)
11:00/10:00| 9:00 | 8:00 |201-0569 |Nurse Managers: Creating a Stimiulating Work Environment
11:30]10:30| 9:30 | 8:30 |201-0571 |Nurse Managers: A First Look at Financial Responsibilities
12:00|11:00| 10:00 [ 9:00 |201-0584 |Nurse Managers: Meeting Expense Demands and Communicating with the CFO
12:30(11:30| 10:30| 9:30 |450-0065 |[Service Excellence (15 min)
1:00 |12:00|11:00|10:00(450-0068 |Service Excellence (Spanish version)(15 min)
1:30 |12:30|11:30|10:30(450-0063 |Managing Diversity in the Healthcare Workplace (15 min)
2:00 [ 1:00 [12:00]11:00]|450-0064 |Managing Diversity in the Healthcare Workplace (Spanish version) (15 min)
2:30 | 1:30 [12:30|11:30{201-0569 |Nurse Managers: Creating a Stimiulating Work Environment
3:00 | 2:00 | 1.00 |12:00{201-0571 |Nurse Managers: A First Look at Financial Responsibilities
3:30 | 2:30 | 1:30 |12:30|201-0584 |Nurse Managers: Meeting Expense Demands and Communicating with the CFO
4:00 [ 3:00 | 2:00 | 1:00 |450-0065 |[Service Excellence (15 min)
4:30 | 3:30 | 2:30 | 1:30 |450-0068 |Service Excellence (Spanish version)(15 min)
5:00 | 4:00 | 3:00 | 2:00 |{450-0063 |Managing Diversity in the Healthcare Workplace (15 min)
5:30 [ 4:30 | 3:30 | 2:30 |450-0064 |Managing Diversity in the Healthcare Workplace (Spanish version) (15 min)
6:00 | 5:00 | 4:00 | 3:00 {201-0569 |Nurse Managers: Creating a Stimiulating Work Environment
6:30 | 5:30 | 4:30 | 3:30 {201-0571 |Nurse Managers: A First Look at Financial Responsibilities
Go online: HSTN.com for course materials, synopses and updated programming information 800.688.49990100




==

RINITF
EALT
R

¥

/‘ ALTHFORCE January 2009
LEARNING
EST|CST|MST| PST| Activity #| Week of 1/18/09-1/24/09
7:00 | 6:00 | 5:00 | 4:00 [450-0047 |Sexual Harassment (15 min)
7:30 | 6:30 | 5:30 | 4:30 [450-0048 |Sexual Harassment (Spanish version) (15min)
8:00 | 7:00 | 6:00 | 5:00 |432-0074 |The Skin: Anatomy, Function, and Preventable Damage
8:30 | 7:30 | 6:30 | 5:30 |432-0009 |Advanced Diagnosis & Treatment of Seizures
9:00 | 8:00 | 7:00 | 6:00 |201-0574 [Nurse Managers: Link Between Patient Satisfaction and Retaining Nurses (60 min)
9:30 | 8:30 | 7:30 | 6:30
10:00| 9:00 | 8:00 | 7:00 [329-0008 |Taking Care of Yourself
10:30| 9:30 | 8:30 | 7:30 [450-0047 |Sexual Harassment (15 min)
11:00|10:00( 9:00 | 8:00 [450-0048 |Sexual Harassment (Spanish version) (15min)
11:30{10:30| 9:30 | 8:30 |432-0074 |The Skin: Anatomy, Function, and Preventable Damage
12:00{11:00| 10:00| 9:00 |432-0009 |Advanced Diagnosis & Treatment of Seizures
12:30]11:30 10:30| 9:30 [201-0574 |Nurse Managers: Link Between Patient Satisfaction and Retaining Nurses (60 min)
1:00 |12:00|11:00|10:00
1:30 |12:30|11:30[10:30|329-0008 |[Taking Care of Yourself
2:00 | 1:00 [12:00|11:00(450-0047 |Sexual Harassment (15 min)
2:30 | 1:30 [12:30|11:30(450-0048 |Sexual Harassment (Spanish version) (15min)
3:00 | 2:00 | 1:00 |12:00|432-0074 |The Skin: Anatomy, Function, and Preventable Damage
3:30 | 2:30 | 1:30 |12:30|432-0009 |Advanced Diagnosis & Treatment of Seizures
4:00 | 3:00 | 2:00 | 1:00 [201-0574 |Nurse Managers: Link Between Patient Satisfaction and Retaining Nurses (60 min)
4:30 | 3:30 | 2:30 | 1:30
5:00 | 4:00 | 3:00 | 2:00 [329-0008 |Taking Care of Yourself
5:30 | 4:30 | 3:30 | 2:30 [450-0047 |Sexual Harassment (15 min)
6:00 | 5:00 | 4:00 | 3:00 [450-0048 |Sexual Harassment (Spanish version) (15min)
6:30 | 5:30 | 4:30 | 3:30 |432-0074 |The Skin: Anatomy, Function, and Preventable Damage
7:00 | 6:00 | 5:00 | 4:00 {432-0009 |Advanced Diagnosis & Treatment of Seizures
7:30 | 6:30 | 5:30 | 4:30 |2021-0574 [Nurse Managers: Link Between Patient Satisfaction and Retaining Nurses (60 min)
8:00 | 7:00 | 6:00 | 5:00
8:30 | 7:30 | 6:30 | 5:30 [329-0008 |Taking Care of Yourself
9:00 | 8:00 | 7:00 | 6:00 [450-0047 |Sexual Harassment (15 min)
9:30 | 8:30 | 7:30 | 6:30 [450-0048 |Sexual Harassment (Spanish version) (15min)
10:00 | 9:00 | 8:00 | 7:00 |432-0074 |The Skin: Anatomy, Function, and Preventable Damage
10:30| 9:30 | 8:30 | 7:30 |432-0009 |Advanced Diagnosis & Treatment of Seizures
11:00|10:00( 9:00 | 8:00 [201-0574 |Nurse Managers: Link Between Patient Satisfaction and Retaining Nurses (60 min)
11:30|20:30| 9:30 | 8:30
12:00|11:00( 10:00| 9:00 [329-0008 |Taking Care of Yourself
12:30|11:30(10:30| 9:30 [450-0047 |Sexual Harassment (15 min)
1:00 |12:00|11:00 | 10:00|450-0048 [Sexual Harassment (Spanish version) (15min)
1:30 | 12:30|11:30|10:30(432-0074 |The Skin: Anatomy, Function, and Preventable Damage
2:00 | 1:00 | 12:00|11:00|432-0009 |Advanced Diagnosis & Treatment of Seizures
2:30 | 1:30 |12:30{11:30|201-0574 [Nurse Managers: Link Between Patient Satisfaction and Retaining Nurses (60 min)
3:00 | 2:00 | 1:00 |12:00
3:30 | 2:30 | 1:30 |12:30(329-0008 |Taking Care of Yourself
4:00 | 3:00 | 2:00 | 1:00 |450-0047 |Sexual Harassment (15min)
4:30 | 3:30 | 2:30 | 1:30 |450-0048 |Sexual Harrassment (Spanish version) (15 min)
5:00 | 4:00 | 3:00 | 2:00 |432-0074 |The Skin: Anatomy, Function, and Preventable Damage
5:30 | 4:30 | 3:30 | 2:30 |432-0009 |Advanced Diagnosis & Treatment of Seizures
6:00 [ 5:00 | 4:00 | 3:00 |201-0574 [Nurse Managers: Link Between Patient Satisfaction and Retaining Nurses (60 min)
6:30 | 5:30 | 4:30 | 3:30




Go online: HSTN.com for course materials, synopses and updated programming information 800.688.49990101

A

TRINITY
HEALTHFORCE
LEARNING

January 2009

EST|CST|MST| PST| Activity #| Week of 1/25/09-1/31/09

7:00 | 6:00 | 5:00 | 4:00 {329-0004 |Emergency Measures

7:30 | 6:30 | 5:30 | 4:30 |329-0007 |Communication and Interpersonal Skills

8:00 | 7:00 | 6:00 | 5:00 |432-0082 |Assessment and Management of Increased Intracranial Pressure

8:30 | 7:30 | 6:30 | 5:30 |{201-0569 |Nurse Managers: Creating a Stimiulating Work Environment

9:00 | 8:00 [ 7:00 | 6:00 |201-0571 |Nurse Managers: A First Look at Financial Responsibilities

9:30 | 8:30 | 7:30 | 6:30 |201-0584 |Nurse Managers: Meeting Expense Demands and Communicating with the CFO
10:00| 9:00 | 8:00 | 7:00 (201-0573 Nurse Managers: Creative Approaches to Attract New Graduates (60 min)
10:30( 9:30 | 8:30 | 7:30

11:00]10:00( 9:00 | 8:00 [201-0574 |Nurse Managers: Link Between Patient Satisfaction and Retaining Nurses (60 min)
11:30(10:30(| 9:30 | 8:30

12:00{11:00| 10:00| 9:00 |432-0074 |The Skin: Anatomy, Function, and Preventable Damage
12:30(11:30| 10:30| 9:30 |432-0009 |Advanced Diagnosis & Treatment of Seizures

1:00 |12:00{11:00{10:00{329-0004 |Emergency Measures

1:30 [12:30]11:30]10:30(329-0007 [Communication and Interpersonal Skills

2:00 | 1:00 |12:00]11:00]432-0082 |Assessment and Management of Increased Intracranial Pressure

2:30 | 1:30 (12:30|11:30{201-0569 |Nurse Managers: Creating a Stimiulating Work Environment

3:00 | 2:00 | 1:00 |12:00|201-0571 |Nurse Managers: A First Look at Financial Responsibilities

3:30 | 2:30 | 1:30 |12:30|201-0584 |Nurse Managers: Meeting Expense Demands and Communicating with the CFO
4:00 | 3:00 | 2:00 | 1:00 (201-0573 Nurse Managers: Creative Approaches to Attract New Graduates (60 min)
4:30 | 3:30 | 2:30 | 1:30

5:00 | 4:00 | 3:00 | 2:00 |201-0574 |[Nurse Managers: Link Between Patient Satisfaction and Retaining Nurses (60 min)
5:30 | 4:30 | 3:30 | 2:30

6:00 | 5:00 | 4:00 | 3:00 |432-0074 |The Skin: Anatomy, Function, and Preventable Damage

6:30 | 5:30 | 4:30 | 3:30 |432-0009 |Advanced Diagnosis & Treatment of Seizures

7:00 | 6:00 | 5:00 | 4:00 {329-0004 |Emergency Measures

7:30 | 6:30 | 5:30 | 4:30 |329-0007 |Communication and Interpersonal Skills

8:00 | 7:00 | 6:00 | 5:00 |432-0082 |Assessment and Management of Increased Intracranial Pressure

8:30 | 7:30 | 6:30 | 5:30 |{201-0569 |Nurse Managers: Creating a Stimiulating Work Environment

9:00 | 8:00 [ 7:00 | 6:00 |201-0571 |Nurse Managers: A First Look at Financial Responsibilities

9:30 | 8:30 | 7:30 | 6:30 |201-0584 |Nurse Managers: Meeting Expense Demands and Communicating with the CFO
10:00| 9:00 | 8:00 | 7:00 (201-0573 Nurse Managers: Creative Approaches to Attract New Graduates (60 min)
10:30( 9:30 | 8:30 | 7:30

11:00|10:00( 9:00 | 8:00 [201-0574 |Nurse Managers: Link Between Patient Satisfaction and Retaining Nurses (60 min)
11:30(10:30(| 9:30 | 8:30

12:00{11:00| 10:00| 9:00 |432-0074 |The Skin: Anatomy, Function, and Preventable Damage
12:30(11:30| 10:30| 9:30 |432-0009 |Advanced Diagnosis & Treatment of Seizures

1:00 |12:00{11:00{10:00{329-0004 |Emergency Measures

1:30 [12:30]11:30]10:30(329-0007 [Communication and Interpersonal Skills

2:00 | 1:00 [12:00]|11:00|432-0082 |Assessment and Management of Increased Intracranial Pressure

2:30 | 1:30 (12:30|11:30{201-0569 |Nurse Managers: Creating a Stimiulating Work Environment

3:00 | 2:00 | 1:00 |12:00|201-0571 |Nurse Managers: A First Look at Financial Responsibilities

3:30 | 2:30 | 1:30 |12:30|201-0584 |Nurse Managers: Meeting Expense Demands and Communicating with the CFO
4:00 | 3:00 | 2:00 | 1:00 (201-0573 Nurse Managers: Creative Approaches to Attract New Graduates (60 min)
4:30 | 3:30 | 2:30 | 1:30

5:00 | 4:00 | 3:00 | 2:00 |201-0574 [Nurse Managers: Link Between Patient Satisfaction and Retaining Nurses (60 min)
5:30 | 4:30 | 3:30 | 2:30

6:00 | 5:00 | 4:00 | 3:00 |432-0074 |The Skin: Anatomy, Function, and Preventable Damage

6:30 | 5:30 | 4:30 | 3:30 |432-0009 |Advanced Diagnosis & Treatment of Seizures
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